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Welcome, John Smith ^ 

We Found the Following Options That Will Complete Your Itinerary 



Flights to Newark, NJ 



Select This 
Flight 



Flight 


Date 


Departure Time 


Arrival Time 


Seat Availability 


FLT213 


Oct 21 


5:45 PM 


10:45 PM 


Available 


Connects in Cincinnati, OH. Two hour layover. 



204 



FIG. 2 



Continue 



Welcome, Jane Joe ^ 

We Apologize for the Inconvenience! We Hope the Following Options to 
Complete Your Itinerary are Suitable to You! 



Flights to Newark, NJ 



Select This 




Flight 


Date 


Departure Time 


Arrival Time 


Seat Availability 


Flight 




FLT 400 


Oct 21 


3:45 PM 


5:45 PM 


Available 


304-^ 


Note: This is a flight on our partner airline, World Class Airlines. 



Select This 
Flight 



30 



Flight 


Date 


Departure Time 


Arrival Time 


Seat Availability 


FLT 789 


Oct 21 


4:45 PM 


6:45 PM 


standby 



Select This 




Flight 


Date 


Departure Time 


Arrival Time 


Seat Availability 


Flight 




FLT 213 


Oct 21 


5:45 PM 


10:45 PM 


Available 


310^ 


Connects in Cincinnati, OH. Two hour layover. 



FIG. 3 



Continue 
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Welcome, John Doe ^ 

We Apologize for the Inconvenience! We Hope the Following Options to 
Complete Your Itinerary are Suitable to You! 



Flights to Los Angeles, CA 



Select This 




Flight 


Date 


Departure Time 


Arrival Time 


Seat Availability 


Flight 




FLT 341 


Oct 21 


4:45 PM 


6:45 PM 


Available 


404-^ 


Note: A First Class Seat is Available For You. 
















Select This 




Flight 


Date 


Departure Time 


Arrival Time 


Seat Availability 


Flight 




FLT 490 


Oct 21 


5:45 PM 


9:45 PM 


Available 


408-^ 


Connects in Dallas/Ft. Worth, TX. Two hour layover. 



Continue 
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500 



Receive rebooking request 




505 




r 


Determine rebooking flight 


candidates 




510 




r 


Obtain passenger data 




515 






Apply presentation rules and any 


incentives 




520 






Present results to passenger 




525 



FIG. 5 



